
Average 3.47
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● Ref (in person) 10-11

High Satisfaction
Low Use

Low Satisfaction
Low Use

Low Satisfaction
High Use

1

● Hours 10-6

▲Indiv Study 11-6

▲Signage 11-2

▲Photocopiers 11-4

KEY
■  Collections
●  Services
▲ Equipment/

Facilities

Note:  Numbers (i.e. 15-4)
refer to Survey Questions

Items 1-3 below refer to survey
question results too close to
graph individually.

■ Archives 9-1
■ Documents 9-6
● ILL/Doc Del 10-6
■ Video Coll. 9-12

● Culpeper 10-3
● Class Instru 10-8
■ Microtext Coll 9-9
● Reserve Elec 10-2
● Video Thea 10-14

■ Books 9-3
● HOMER UCAT 10-4
■ Elec Data Lib 9-4
■ Journals 9-7
● JREF 10-5
■ Ref Coll 9-11
● Reserve Paper 10-1

▲Computer Wkst 11-1
 Elec Data Remote 9-5 ■

          ●
Term Room 10-9

Map 9-8 ■

▲ Group Study 11-5

Ref (Phone) 10-10 ●

4.  Matix:  Use/Satisfaction Ratings of Collections, Services, Equipment/Facilities
Undergraduates Storrs Campus Libraries

% of Undergraduate Using

Satisfaction
Rating

Satisfaction
Rating

■ Newspapers 14-9

Audio 9-2 ■

Micro Readers 11-3▲ ● Reshelving 15-10

● SuperHOMER 10-13

High Satisfaction
High Use

1

2

3

2

3


