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USER Survey 

Spring 2006 
 

 
 
 

The University of Connecticut Libraries are conducting a system-wide survey to determine user satisfaction with library 
resources and services. The information you supply will help us identify strengths and weaknesses and plan for the 
future. Confidentiality of all survey responses is assured. 
 

 Demographics 
 
1.  Please indicate your primary academic status. (Select one only) 

 

Administrator  

Faculty  

Postdoctoral Fellow / Research 
Assistant / Research Associate 

 
 

Doctoral Degree Student  

Master’s Degree Student  

Undergraduate Student 
 

first year  

second year  

third year  

fourth year  

other  
 
2.  Indicate your School/College affiliation. (Select one only) 

 

Agriculture & Natural Resources  

Allied Health  

Business Administration  

Continuing Studies  

Education  

Engineering  

Family Studies  

Fine Arts  

Liberal Arts & Sciences 
 

humanities  

life sciences  

physical & applied sciences  

social sciences  
 

Nursing  

Pharmacy  

Social Work  

Undecided  

 

LIBRARIES

 
 L I B R A R I E S  
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 Use of UConn Libraries’ Collections & Services 
 
3.  Indicate the UConn Library you use most. (Select one only) 

 [Your answers to questions 4-15 should reflect the library you choose here.] 
 

Homer Babbidge Library  

Archives & Special Collections (Dodd Research 
Center) 

 

Art & Design Library (Babbidge)  

Map and Geographic Information Center 
(MAGIC), Map Library (Babbidge) 

 

Music & Dramatic Arts Library  

Pharmacy Library  

Avery Point Library  

Hartford (Harleigh B. Trecker) Library  

Stamford (Jeremy Richard) Library  

Torrington Library  

Waterbury  Library  

I do not use any UConn Library  
 

[“I do not use any UConn Library” is a hot link to Question #27 — end of the survey]  

 
 

4.  I use the library in person to:  (Please respond to each category) 

 Once / 
week 

Once / 
month 

Once / 
semester 

Don’t 
use 

Don’t know 
about 

Attend a Library instruction session      

Use, review or check out a print book      

Use or review journals or journal articles      

Study or use my own materials      

Socialize and relax      

Use a library computer      

Access email      

Use library materials on reserve      

Use audio/video/DVD materials      

Access the Internet      

Consult with library staff      

Use library electronic resources (databases, eJournals, 
eBooks)      

 

Comments or suggestions about in person library use: 
 

 
5. 
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6.  I connect to the library from my residence or office to: (Please respond to each category) 

 Once / 
week 

Once / 
month 

Once / 
semester 

Don’t 
use 

Don’t know 
about 

Search HOMER, the Library catalog      

Use Library electronic resources (databases, eJournals 
and eBooks)      

Place  interlibrary loan requests      

Renew or place a hold on books or other library materials      

Consult a librarian via live reference help (askHOMER Live)      

Use electronic reserves      

Use information literacy / instruction gateway      

Use subject Web pages / guides      

Use the Map and Geographic Information Center’s (MAGIC) 
Web pages       

Use Archives & Special Collections’  (Dodd Research 
Center) Web pages      

 

Comments or suggestions about connecting to the library from my residence or office: 
 

  
7. 
 

 
 
 Assistance 
 

8.  The staff of the University of Connecticut Libraries provide user assistance at several public service desks. For each 
of the following, please indicate both your satisfaction with and the importance of the assistance provided by library 
staff. (5 indicates a high level of satisfaction; 1 a low level) 

 Satisfaction Importance 
 Low  High   Low High 
  

  
1 

 
2

 
3

 
4

 
5

 Don’t 
use 

 Don’t know 
about 

  
1 

 
2 

 
3

 
4

 
5

Archives & Special Collections 
assistance 

(Dodd Research Center) 
        

Circulation assistance         

Computer & Copy Services assistance 
(Babbidge Library) 

        

Culpeper Media Library assistance 
(Babbidge Library) 

        

Reference assistance         

Reserve assistance         
 

Comments or suggestions about library staff assistance: 
 

9. 
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 Services 
 

10. The University of Connecticut Libraries provide many types of services. For each of the following items, please 
indicate both your satisfaction with and the importance of the service provided by the Libraries. 

 (5 indicates a high level of satisfaction; 1 a low level) 
 Satisfaction Importance 
 Low  High   Low High 
  

  
1 

 
2 3 4 

 
5 

 Don’t 
use 

 Don’t know 
about 

  
1 

 
2 3 4 

 
5 

A. Accuracy of library catalog in 
relation to materials on shelf         

B. Course reserves (print)         

C. Course reserves (electronic)         

D. Interlibrary loan / Document delivery         

E. Libraries’ homepage         

F. Library class instruction         

G. Library hours         

H. Availability of materials on shelves         

I.  Loan periods for books         

J. HOMER, the Library catalog         

K. Placing materials on reserve         

L. Self check-out terminals (Babbidge)         

M. Searches for missing books or 
journals         

N. Subject specialist liaison librarians         

O. Subject Web pages         
 
11.  From the (A - O) previous list, please indicate your top three priorities for service enhancement. 
 

A B C D E F G H I J K L M N O 
               

 
Comments or suggestions about services: 

 
12. 
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 Collections 
 

13.  The University of Connecticut Libraries provide many forms of information and tools for finding information. For each 
of the following, please indicate both your satisfaction with and the importance of the materials provided by the 
Libraries. (5 indicates a high level of satisfaction; 1 a low level) 

 Satisfaction  Importance 
 Low  High   Low High 
  

  
1 

 
2 3 4 

 
5 

 Don’t 
use 

 Don’t know 
about 

  
1 

 
2 

 
3 4 

 
5 

A. Books (print)          

B. Books (electronic)          

C. Databases, electronic          

D. Government documents          

E. Journals (print)          

F. Journals (electronic)          

G. Maps          

H.  Microform research collections          

I. Reference collections          

J. Sound recordings          

K.  Special Collections 
 (Dodd Research Center) 

         

L.  University Archives 
 (Dodd Research Center) 

         

M. Videos/DVDs          

 
14.  From the (A - N) list above, please indicate your top three priorities for collections enhancement. 
 

A B C D E F G H I J K L M 
             

 
Comments or suggestions about collections: 

 
15. 
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16.  Preferred format for library collections:  (Please respond to each category) 
 

 Print Electronic No Preference 

Books    

Journals    

Reference Materials    

 
17.  Preferred format for audio / visual collections:  (Please respond to each category) 
 

 Circulating 
disks or tapes 

Web 
Streaming 

No Preference 

Audio    

Video / DVD    

 
 

Comments or suggestions about preferred format: 
 
18. 
 
 
 
 Equipment 
 

19.  The University of Connecticut Libraries provide many kinds of equipment. For each of the following items, please 
indicate both your satisfaction with and the importance of the equipment provided by the Libraries. 

 (5 indicates a high level of satisfaction; 1 a low level) 
 Satisfaction Importance 
 Low  High   Low High 
  

  
1 

 
2 3 4 

 
5 

 Don’t 
use 

 Don’t know 
about 

  
1 

 
2 3 4 

 
5 

A. Audio equipment         

B. Internet computers         

C. Microform readers / printers         

D. Microlab computers         

E. Photocopiers         

F. Printers         

G. Video / DVD equipment         

 
20.  From the (A - G) list above, please indicate your top three priorities for equipment enhancement. 
 

A B C D E F G 
       

 
Comments or suggestions about equipment: 

 
21.  
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 Facilities 
 

22.  The University of Connecticut Libraries facilities have a variety of physical and environmental components. For each 
of the following, please indicate both your satisfaction with and the importance of the Libraries’ facilities. 

 (5 indicates a high level of satisfaction; 1 a low level) 
 Satisfaction Importance 
 Low  High  Low High 
 

  
1 

 
2 3 4 

 
5 

 Don’t 
use 

 Don’t know 
about 

  
1 

 
2 3 4 

 
5 

A. Bookworms Café (Babbidge)         

B. Elevators         

C. Group study space         

D. Individual study space         

E. Informational / directional signs         

F. Library classrooms         

G. Lighting         

H. Listening rooms         

I.  Noise level         

J. Public meeting rooms / spaces 
(Dodd Research Center) 

        

K.  Restrooms         

L. Temperature / air quality         

M. 24-hour study space         

N. Video theaters         

 
23.  From the (A – N) list above, please indicate your top three priorities for facilities enhancement. 
 

A B C D E F G H I J K L M N 
              

 
Comments or suggestions about facilities: 

 
24. 
 
25.  Please indicate your overall satisfaction with the University of Connecticut Libraries. 
 (5 indicates a high level of satisfaction; 1 a low level) 

Satisfaction 
 Low  High 
 

  
1 

 
2 3 4 5 

Overall  
 
26. Please share any general comments or suggestions about the University of Connecticut Libraries. 
 
 
 

 [The hot link from Question #3 will be to here.] 
27. If you could change one thing about the University of Connecticut Libraries, what would it be? 
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Pop Up appears: 
 

If you wish to participate in a drawing for 3 chances to win a video iPod and 4 chances to 
win $50.00 UConn Co-op gift certificates, enter your name and e-mail address below. 
 
Your e-mail address will be kept confidential and will not be linked to your survey responses. 

 
Permission to contact me if I am a winner of an iPod or UConn Co-op gift certificate: 

My name: 
My e-mail: 

 
Thank you for participating in this UConn Libraries survey! 

 
 

Submit Survey 

Submit 


